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To start, RUCO would like to see the workshop cover the following questions: 

1. How do different “disruptive” technologies impact non-participating ratepayers? 

a. How will Arizona deal with stranded costs stemming from a rapid adoption of z 

particular technology and what can regulators do to mitigate the buildup o 

stranded costs in order to prevent a possible large cost shift in the future? 
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b. How should regulated utilities get involved in these new technologies? What art 

the benefits and disadvantages of allowing utilities to become more involved i f  

customer side of the meter technologies? 

2. How can Arizona utilities properly respond to customer choice? 

a. What mechanisms are in place to gauge what customers want? 

b. Should there be a more formalized approach to how utilities gauge and respond tc 

customer wants? 

c. Do Arizona’s regulated utilities have the proper regulatory incentives to respond tc 

customer needs and wants? 

3. Should Arizona’s utilities offer an “economic development rate” to new anc 

expanding businesses? 

a. How will this impact other ratepayers? 

b. What should be the guidelines to ensure such a rate would be a net positive fo 

the state? 

4. How can Arizona capitalize off of mutual reinforcing technologies? 

a. For example, linking distributed energy with demand response. Are therc 

synergies between the two groups that can minimize weaknesses and enhancr 

benefits? 

b. Can firm “virtual power plants” be formed by connecting customer sitel 

Po 

technologies together? 

sible end goal of workshop process 

1. Scenario building - RUCO recommends examining the financial impacts of variou 

technology adoption scenarios. This will help the Commission understand the near-terr 
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and long-term impacts of possible occurrences in the market. For instance, what if 10% 

of large commercial customers installed new fuel cell technology and disconnected fror 

the grid? How would this impact the residential and small commercial ratepayer? If E 

customer does not draw electricity from the grid but would like to be connected to the 

system for back up, this scenario exercise can help inform the Commission as to the 

appropriate level of stand-by charges and the cost of power if the customer ends ur 

drawing from the grid. 

2. A technology valuation model - Not all technology provides a net benefit to the electric 

system. There are also diminishing returns with deploying one type of a certain energ) 

product heavily. Therefore, RUCO recommends building a valuation model to help guide 

the Commission on policy decisions. The utilities already possess models used for IRF 

calculations and RUCO envisions building a similar model but for statewide application 

The model would contain inputs detailing both the costs and benefits of the evaluatec 

technology. 

In sum, RUCO looks forward to participating in this docket and learning not just about ne\n 

wergy technologies but also the accompanying ratepayer impacts and policy implications 

RUCO firmly believes that being proactive on these issues instead of reactive will pay dividend5 

down the road to ratepayers. 

RESPECTFULLY SUBMllTED this 17th day of January, 2014. 

Chief Counsel - u  
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